
Kia ora Parents and Caregivers,  
   
This letter is to share some important information about policies and procedures for all
programmes at Te Atamira, including those delivered by our resident artists and
organisations who work with children.  

Our goal is to ensure Te Atamira remains a safe, welcoming, and enjoyable arts and
community space for everyone. We appreciate your support in observing the following
guidelines when visiting the facility with children:  

Care and Supervision of Children  
Parents and caregivers are responsible for the care and supervision of their children
while at Te Atamira. Children aged 14 years and under must be supervised before and
after their classes.  

Te Atamira is not a “drop-and-go” facility. Teachers are engaged in delivering their classes
and cannot supervise children who arrive early, wait between classes, or remain onsite
while waiting to be collected.  

Expected Behaviour at Te Atamira  
We ask all visitors to be respectful of our staff, artists, art, and shared spaces. Te Atamira
operates in a similar way to an art gallery, museum, or library, and we ask that behaviour
reflects this environment.  

When waiting for classes to begin, children should use quiet voices and remain seated. If
children need space to move or play, please use the outdoor areas and supervise them at
all times.  

Lost Property 
Lost items that are found will be placed in the women’s changing rooms in a labelled box.
At the end of each term, the items are given to the CanShop. It is up to you to collect your
belongings.  

Kitchen Use  
The kitchen space is for Te Atamira Residents and staff only. If you need to fill up a drink
bottle, please use the water fountain outside near the picnic area, the bathroom sinks or
arrive with a full bottle of water.  



Keeping Te Atamira Clean and Tidy 
Te Atamira is a community trust supported by a small and dedicated team. To help us
maintain a welcoming environment, we ask all visitors to clean up after themselves and
treat the facility with the same care and respect as their own home.   

There are rubbish bins located in the facility near the classroom space on the way to the
toilets and changerooms. Please ensure that you take care of your own rubbish. If you
accidentally spill something or see one, please let the team know so they can assist - if
needed.  

Festivals and Special Events  
Each year, Te Atamira hosts several festivals and large-scale events. At times, these
events may require the use of all or part of the building and can impact resident term-time
classes. While we provide advance notice to resident teachers whenever possible, some
classes may need to be cancelled. These decisions are outside the control of individual
teachers. If you wish to speak to a Te Atamira team member about this, please email
katie@teatamira.nz.  

Te Atamira as a Venue-Based Facility  
It is important to note that Te Atamira operates as a venue. Our resident teachers and
organisations manage their own programmes independently. If your child attends a
dance, music, or other resident-led class, please direct all programme-related questions
to your child’s teacher.  

Te Atamira staff can only provide information about all Te Atamira organised events,
including after-school programmes. 

We are committed to ensuring Te Atamira continues to be a vibrant and positive place for
our community for many years to come. By working together and supporting one another,
we can achieve this and ensure Te Atamira remains a great space for all.

Thank you for your understanding and support.  
 
Ngā mihi,  
Te Atamira Team 


